Krannert RemoteApp Instructions

1. Open your preferred browser and go to https://Remote.Krannert.Purdue.edu
e NOTE - If you are off campus you must be connected to the VPN

2. Sign in using your career account:

Usemname
Password

Prnvacy policy

3. Single click on the “Palisade Decision Tools” folder:

::: All Resources

~ Work Resources

]

Palisade

DecsionTools

4. Single Click on the App of your choice:


https://remote.krannert.purdue.edu/
https://support.purdue.edu/MRcgi/MRTicketPage.pl?USER=&PROJECTID=17&MRP=0&MAXMININC=&MAJOR_MODE=DETAILS&RUNNING_IN_POPUP=1&MR=168490

“— C O @ remote.krannert.purdue.edu/RDWeb/WebClient/

KRAN - Admin Purdue Microsoft Hardware Metworking Software Scripting

s:z All Resources

Privacy settings for managed resources have been preset by your organization. Learn More

~ Work Resources
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@RISK 8.2 Calculator Evolver 8.2 MeuralToc- Is Precision- StatTools 8.2 TopRank 8.2
8.2 Tree 8.2

5. Select “Don’t ask me again for connections to this computer” and then click on “Allow”:

A Access local resources

Allow the remote computer to access the following resources on my computer:

» Clipboard » Printer
& File transfer

v Don't ask me again for connections to this computer




6. Click on “Sign in”: (If you do not get this prompt, just go on to the next step)

e Microsoft D C

Sign in to set up Office
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Use your regular email Get free cloud storage Use your account to install
address Office on other devices

Sign in with your work, school, or personal Microsoft account

Signin Create account

| have a product key
What is a Microsoft account?

7. Type inyour Purdue email address and then click “Next”: (If you do not get this prompt, just go on to the next

step)

a5 Microsoft

Activate Office

Email. phone, or Skype

Mo account? Create one!



8. Type in your career account password and then click “Next”: (If you do not get this prompt, just go on to

the next step)

N Microsoft
rdrown@purdue.edu
Enter password

|Dassw:-rd

Forgot my password

Sign in with another account

9. Use your phone to complete the Multi Factor Authentication (MFA): (If you do not get this prompt, just go on to

the next step)

Be Microsoft
rdrown@purdue.edu

Approve sign in request

9 Open your Microsoft Authenticator app and
approve the request to sign in.

§ can't use my Microsoft Authenticator app right now




10. Select “OK”: (If you do not get this prompt, just go on to the next step)

Stay signed in to all your apps

Windows will remember your account and automatically sign you in to your apps and
websites on this device. This will reduce the number of times you are asked to login.

Allow my organization to manage my device

® Selecting this option means your administrator can install apps, control settings, and
reset your device remotely. Your organization may reguire you to enable this option to
access data and apps on this device.

No, sign in to this app only

11. Select “Done”: (If you do not get this prompt, just go on to the next step)

You're all set!

We've added your account successfully. You now have access to your organization's
apps and services.




12. If you seem to be stuck on the “Getting Office Ready” screen, go ahead and close the popup with the “X” in the

upper right hand corner:

BY Microsoft

Getting Office ready for you

13. You should now be at a blank Excel document with the App you choose added into Excel:
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If you have any questions or problems, please contact the helpdesk at either (765) 494-7955 or

kcchelp@purdue.edu.



mailto:kcchelp@purdue.edu

